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1. Comcare report of investigation into motorcycle fatality released 
The Comcare Report of Investigation into the fatality of 
PDO Ms Nicole Johnson who was fatally injured in a 
motorcycle collision with another vehicle while completing 
her mail delivery round on 27 May 2008 has finally been 
released. 
 
E-bulletin readers will recall that Ms Johnson was an 
employee of the labour hire firm Adecco, and was engaged to perform mail delivery duties by motorcycle, 
working out of the Palmerston Delivery Centre, near Darwin.  
 
On 27 May 2008, Ms Johnson was riding an Australia Post motorcycle and collided with a sedan that pulled 
out from a side street directly into her path. The driver of the sedan was charged by NT police and convicted 
of the offence of “driving without due care” and fined. 
 
An investigation was conducted by Comcare into the accident. The Comcare Investigator determined the 
likely cause of the collision was driver error on the part of the sedan driver.  However, he found that 
Australia Post’s maintenance and inspection regime for the motorcycle provided to Ms Johnson, as well as 
that associated with five other motorcycles in use at Palmerston DC, failed to ensure the safety and 
roadworthiness of the motorcycles. The investigator concluded that Australia Post breached its duty of care 
under the Commonwealth OHS Act in that, among other things, Australia Post failed to: 

 

 ensure the motorcycles were maintained is in a safe and roadworthy state – six of the eleven 
motorcycles in use at the Palmerston DC at the time were found by Comcare to be unroadworthy, 
including the motorcycle used by Ms Johnson on 27 May. The unroadworthy condition of Ms Johnson’s 
motorcycle was said to have posed a demonstrable and inherent health and safety risk; 

 

 ensure compliance with its own policy with respect to learner riders.  Ms Johnson had a learner’s permit 
and not a full motorcycle licence; 

 

 ensure PDOs including contractors such as Ms Johnson, and their managers and supervisors were 
properly instructed, trained and supervised in the performance of mandatory pre-ride inspections of the 
motorcycle. 
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On 3 June 2010, Comcare commenced legal civil proceedings in the Federal Court alleging that Australia Post 
breached its duties under the Commonwealth OHS Act to protect its workers and contractors, by not 
maintaining roadworthy and safe bikes.  The matter is still before the Court. 
 
 

2. New Workwear uniform presents some problems 
The bulk drop of the new Workwear uniform for mails, delivery and transport has been completed.  A new 
colour for high visibility and a new female fit has been introduced into the range.   
 
Complaints about the new range include perceptions of poor quality and that the polar fleece jacket and vest 
are not as warm as the previous issue but Post say Yakka has advised that they are made of the same 
material and are just a different colour!  Others have said that the fleece jackets just aren’t warm enough 
especially when working night shift on the docks.  Employees who work on the dock should note that they 
are entitled to a proper jacket, not the flying jacket.  Some think the new colour looks a lot dirtier after 
working around vehicles all day.  The polo shirts are said to be very thin and under clothes are visible 
through the netting under the arm.  Some have found the uniforms too small.  The new female fit may be 
the reason for this and the garments should be exchanged for a bigger size.  The deletion of the button up 

shirts from the range is not popular.  Understandably others are not happy that Australia Post is purchasing 
uniforms that are manufactured in China rather than ‘Australian made’. 
 
A meeting between Australia Post and the CEPU is planned for next week to discuss the above and other 
issues arising out of the bulk drop.   

 
3. MND support function review 
Australia Post has informed the CEPU of its intention to conduct a review of State based support functions in 
the Mail and Network Division (MND) commencing in July 2010.   
  
An initial review of State support functions occurred in May 2010 resulting in changes to Australia Post’s 
state head office support functions and reductions in more than 60 support positions.  This more extensive 
review will cover all support functions in order, Post says, to align with the new business structures, 
consolidate and centralise support functions where appropriate and realisze savings. 
 
Australia Post also informs that it is in the process of establishing a project team to undertake this review 
and will consult with the union as the team develops recommendations.   
 
Clearly the review is all about cutting costs.  Fortunately, the review excludes operational positions that are 
directly involved in accepting, transporting, processing or delivering mail product which is where the bulk of 
CEPU members work but the CEPU also has many members in the other support positions.  We have 
therefore sought and obtained an undertaking from Australia Post that no action will be taken to implement 
any outcomes until consultation occurs.  CEPU members will be kept advised. 
 

4. Safety concerns with new SPBs  
The CEPU has received a number of complaints from CEPU 
members in Vic and WA about a new type Street Post Box 
(SPB) that has appeared in their State.  In essence the 
complaints raise a number of health and safety concerns 
for drivers collecting mail from the new boxes.  These 
include  problems undoing and re-hooking the mail bags, 
bending and stretching to get to the mechanism to undo 
and re-hook the bags, bumping head on the mechanism 
that holds the bag in place and the number of pinch points 
in the new design.   

                           Current SPB design 
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It seems that any new SPBs will be based on the new design.  It also seems that the making of the new SPBs 
will be contracted out whereas currently they are made by Post technical employees.  
 
Red faced over the fact that the SPBs have been introduced without any consultation with the union or its 
members Australia Post has now agreed to a meeting to discuss same.  Members will be kept advised. 
 
 

5. CEPU negotiates significant payment for LPO member 
Using the mediation process of the Melbourne Magistrate’s Court the 
CEPU Vic Branch has negotiated a significant payment for a CEPU 
member working in a Licensed Post Office  who had been not been 
paid correctly for the overtime she had worked.   
 
While the CEPU member had worked significantly longer hours than 
the ordinary hours of work specified in the relevant Postal Services 
Industry Award she was only paid at the standard hours’ rate for the 
additional hours, contrary to the overtime provisions in the Award.   
As well, hours worked on a Saturday were also paid at a lesser rate than prescribed under the Award.  The 
union also ensured that the member was paid the appropriate long service leave which had been underpaid. 
 

6. Provision and re-imbursement of spectacles 
It seems that some Australia Post managers are not informing 
employees of the corporation’s policies in relation to provision and re-
imbursement of spectacles.  Under Australia Post’s spectacles policy 
employees are entitled to be provided with and re-imbursed for 
spectacles in the following circumstances: 
 

 employees operating Screen-Based Equipment (SBE), letter 
indexing desks, flat sorting machine desks and EPOS terminal to 
ensure that an employee’s vision is satisfactory for the operation of 
that equipment 

 employees requiring safety spectacles.  
 

Where a vision examiner recommends that prescribed spectacles are required for SBE operation and are in 
addition to and different from those needed for normal everyday general vision requirements, Australia Post 
will re-imburse the cost of these spectacles up to specified limits. 
 
The current re-imbursement rates for SBE spectacles are as follows: 

 Single vision lenses - $80 

 Bifocal lenses - $140. 
 

7. Unfair warning counsellings from Scooter checks in South Australia 
Many PDO’s are being disciplined for scooter check misdemeanours in South Australia. Every one of them 
receives at least a warning counselling and some are being transferred and given pay increment drops. 
 
CEPU Branch Assistant Secretary Nick Townsend said that many of these PDO’s have never had any 
counselling before and are long serving employees. “As per usual this means little to Post who throw the 
book at them.” 
 

“Employees list many mitigating issues, such as overcrowding in scooter sheds, inadequate time, poor 
training, poor culture of OHS by managers and poor consistency with processes but these issues are ignored. 
 

                        Current SPB design 
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“Post management are trying to treat posties like they are mechanics, they are not.  
 
 “And, if you have an accident the manager will inspect your scooter and try to lay the blame squarely on the 
PDO. 
 
“The poor PDO is caught in the middle trying to do the right thing safety-wise and meet tight ETD times set 
by his/her manager at the same time.  
 
“The priority for manager is getting the mail out as cheaply and quickly as possible, not safety, and as a result 
they are ignoring legitimate issues and flaws with the scooter check processes. These same managers turn a 
blind eye to reading and riding and other hazardous actions if it means the mail will be delivered quicker,” 
said Mr. Townsend. 
 
The CEPU SA Branch is representing members targeted for warning counsellings while continuing to present 
these issues to management. 

 
8. Post HSR course up for re-accreditation 
The Australia Post HSR training course is due for re-accreditation by Comcare in July this year.   

The current accredited AP/CEPU HSR Training Course was accredited in 2006 and updated in 2007 and 2008 
to reflect the then changes to the Cth OHS Act (eg to reflect the introduction of the HSMA). 

During 2009, Comcare undertook a review of the arrangements for the accreditation of HSR training courses 
– the effect of the review was on the AP/CEPU course was to: 

 establish that trainers have undergone, as a minimum, Cert IV in Workplace Training and Assessment 
and have two years experience in workplace health and safety; 

 confirm conformance of the AP/CEPU course with the requirement that the course be of five 
consecutive day’s comprising a minimum of 35 hours face-to-face; 

 indicate that a HSR should be trained within three months of appointment. 

It is expected that during 2011, Comcare will again change HSR training requirements to reflect changes 
resulting from provisions of a Model Work Health and Safety Bill to be in place from 1 January 2012. 
 
Changes to the current course include the role of Fair Work Australia (replacing AIRC), Safe Work Australia 
(replacing the Australian Safety and Compensation Commission, formerly NOHSC), and clarifying that HSRs 
can also issue a PIN for a contravention of the Act that is occurring in an adjoining DWG if it could affect the 
health and safety of staff that the HSR represents. 
 

9. Minimum hours decision confirms award safety net 
More than 2 million Australian casual workers have had their 
wages protected after a decision of Fair Work Australia to 
maintain a minimum three-hour call out in the retail sector. 
 
Fair Work Australia rejected an application from retail employers 
to vary the Modern Retail Award by reducing the minimum start. 
 
Unions argued that the minimum call-out was an essential safety 
net condition to ensure all casual workers were paid a decent 
wage.  Losing a guarantee of minimum hours of work would 
have put at risk the income and job security of 2.5 million Australian workers who are employed casually.  
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Employers who want more flexibility, particularly for their junior staff, have the option of negotiating 
enterprise agreements with their employees rather than trying to undermine all workers’ rights in the retail 
industry. 
 
Under WorkChoices, employers particularly in the retail sector used individual contracts to strip away 
conditions such as minimum hours. 
 
ACTU President Ged Kearney said Opposition Leader Tony Abbott had backed the right of employers to 
dictate hours without any regard to a safety net, and he should now change his position.  
 
“Mr Abbott has a preference for individual contracts over awards or collective agreements and given the 
chance would abolish awards all together. Working Australians cannot afford the risk of going back to 
WorkChoices,” said Ms Kearney. 
 
 

10. Unions call for humane approach on asylum seekers 
The ACTU said that this year’s federal election must not be allowed to revisit the dark days of the Howard 
Government by becoming a race to the bottom over refugees and asylum seekers. 
  
While Australia has a right to protect its borders and manage an orderly immigration program, asylum 
seekers should not become a political football, said ACTU President Ged Kearney. 
  
Ms Kearney said unions welcomed the lifting of the 
suspension on the processing of Sri Lankan refugee claims. 

  
“Migration – including the humanitarian and refugee 
program – has played a great role in Australia’s growth and 
prosperity and will continue to do so,” she said. 
 
“Australia has long been seen as a safe haven from 
troublespots, war zones and persecution around the world, 
and Australians are regarded as compassionate and generous 
people willing to provide shelter to vulnerable people 
seeking protection. This is something of which we should be proud.” 
 
Australia’s current refugee intake of about 13,750 a year is small by international standards and forms less 
than 10% of our total permanent migration intake. Boat arrivals deemed to be refugees make up an even 
smaller proportion of that – less than 2% of all migrants to Australia. 
 

11. Coalition poses risk to jobs and Australia’s economic recovery 
 
The biggest clouds on the horizon for working Australians are Tony Abbott’s plans to change the economic 
policy directions of the country and bring back the worst aspects 
of WorkChoices. 
 
Australia’s economy is outperforming the rest of the developed 
world because of good management by the Labor Government 
and industrial stability from the Fair Work Act, but this would all 
be put at risk by the Coalition, said ACTU President Ged Kearney. 
 
Ms Kearney said more than 350,000 jobs were created over the 
past year, coinciding with the end of WorkChoices, and another 
475,000 were forecast over the next two years. 
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Tony Abbott opposes measures to stimulate the economy, will cut jobs and public services and is refusing to 
increase superannuation. The Liberals will also abandon the National Broadband Network and wind back 
other key infrastructure projects. 
 
His main economic policy is to bring back WorkChoices by another name. 
 
 

12. Poor in UK dying 10 years earlier than rich 
The life expectancy gap between rich and poor people in England is widening according to a recently UK 
report.  

 
In fact, depending on socio-economic background, the 
difference in life expectancy of UK citizens can be 10 
years or more. 
 
In Blackpool, for example, men live for an average of 
73.6 years, which is 10.7 fewer than men in Kensington 
and Chelsea in central London, who reach 84.3 years.  

Similarly, women in the Lancashire town typically die at 
78.8 years – 10.1 years earlier than those in the London 

borough, who reach an average 89.9. 

The gap in life expectancy between areas of high deprivation and the national average has continued to 
widen, so the former Labour Government’s aim of reducing it by 10% will not be met, the report concludes.  

The failure to meet the target has cost an estimated 3,300 lives. 

The UK has a well-established national public health service (NHS). But the report found that the service had 
been slow to apply policies designed to make pharmaceuticals more available to poorer UK citizens. It also 
found a continuing lack of GPs in poor areas with high health need, despite shortages having been identified 
as a problem in 2000.  

Professor Alan Maryon-Davis, president of the UK Faculty of Public Health, said the disparities showed the 
inequality of English society. 

 "If we see ourselves as a civilised society, these gaps are an indication of unfairness, which shouldn't be 
there, and is an unfairness which costs lives, damages people's health and will eventually be a huge burden 
on the NHS if they aren't tackled," she said. 

Unfortunately, with the new Conservative Government planning a radical pruning of the NHS system in line 
with its free-market philosophy, the prospect of closing the health/income gap in the UK now seems more 
remote than ever. 

Source: The Guardian. 

 
    

We welcome your comments and contributions – send us an  
email and let us know what you think via  

feedback@cepu.asn.au 
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